	
	CHUGUNOV DMITRY
Kiev 

ph. +380-67-378-61-13 (mob.)

E-mail: dc@miratech.ua
05 September 1973, Khabarovsk

	Job
1997-2008
2009-06.2010


	IT Engineer “Miratech”(CMM 3.0 Level Company), Kiev, Ukraine.

Functions: 
Purchase, choice, support, tuning, installation, troubleshooting and repairing of all IT hardware, work with suppliers. 
Creating IT documentation and update it, inventory.
Backup and restore data and mail servers, work with server hardware, SCSI, RAID and different tape devices.
Help desk engineer.
Operation systems installation Windows 2000, Windows XP, Windows Vista, Windows 7, Windows 2000 Server, Windows 2003 Server.

Support Exchange 2000, 2003 servers.

Work with network equipment (switches and routers, etc.), work with cable infrastructure, LAN, telephony, cabling, troubleshooting, diagnostics, repair.
Work with PBX ( Samsung, Panasonic, Nortel Meridian ).
User Account Creation and administration.
Troubleshooting network problems.

Preparation, organize, installations new workplaces.
Upgrading and installation of new hardware and software.
Communication with users.

IT Support Specialist “BG Capital”, Kiev, Ukraine

Functions: 

Support, tuning, installation, troubleshooting and repairing of all IT hardware. 

Creating IT documentation and update it, inventory.

Backup and restore data servers, work with server hardware, RAID and different tape devices.

Helpdesk engineer.

Operation systems installation  Windows XP, Windows Vista, Windows 7, Windows 2003 Server.

Support Exchange  2007 server.

Work with network equipment (switches and routers, etc.), work with cable infrastructure, LAN, telephony, cabling, troubleshooting, diagnostics, repair.

User Account Creation and Administration.

Troubleshooting network problems.

Preparation, organize, installations new workplaces.

Upgrading and installation of new hardware and software.

Communication with users.



	Education
1990-1993
	Kiev Polytechnic University. 
No diploma - incomplete education.


	Additional information 
	Knowledge of Microsoft Windows 2000 and 2003 AD and Network services based on Microsoft Windows (DNS, DHCP, WINS).

Working with WSUS 2.0 - 3.0 

Knowledge of Active Directory Group Policy 

English – med level written.
Russian – native.
Experience working for a big multinational company.




